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Creating an account and checking eligibility  

for 15 hours free childcare for your 2 year old 
 

 
Before checking that your 2 year old child qualifies for funded childcare please have ready: 
 

• Your email address and access to your emails 

• Your National Insurance Number or National Asylum Seeker Number 

• Your child’s date of birth 
 
 

Create your parent account 
 
 
You will need to create a ‘parent account’ before you can check to see if you qualify.  

 

 
 
 

 
www.hounslow.gov.uk/free2apply 

 
 

When you go to the webpage you will see the screen below: 

 
 
 
 
 

 
 

2. Click on ‘Sign In or Create Account’ 

If you already have an account and / or have checked for other children before 

and want to log back in, please see the guidance ‘Checking eligibility for 2 year 

old funded childcare for parents with an online account’ 

1. Click on the link or type in web 
address on an internet browser 
 

http://www.hounslow.gov.uk/free2apply
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When you click on ‘Create Account’ this will open another screen as shown below. You will 

need to add your details. 

 

 

3. Click on ‘Create 

Account’ 

4. Go to ‘Title’ and 

click on the arrows 

and then choose 

your title from the 

list 
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Add your address 

 

 

5. Add your 

‘Forename’ 

and ‘Surname’ 

6. Add your 

email address 

and then 

confirm your 

email 

7. Add your 

telephone 

numbers 

If you live outside the London Borough of Hounslow and want to take up a 

place outside of Hounslow please contact your own local Council’s Family 

Information Service to check if you qualify for 2 year old funded childcare. 

However, if you want to take up a place in Hounslow Borough please continue 

to make a check. 

 

8. Click on 

‘Add Address’  
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9. Type in your house name or number and then 

your postcode  
10. Then click 

on ‘Search’  

11. Click on the arrows and 

choose your address  

12. Check the correct 

address has come up 

13. When you have checked your address 

Click on ‘Confirm Selected’ 

If your address does 

not come up, you can 

add it manually. Go 

to the next page to 

see how to do this  
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Add your address manually – if not found 

If you could not find your address you can add this manually.  

 

 

 

 

Another screen will open and you can type in your address as shown below: 

 

 

 

 

Create a password 

You will now need to create a password. Your password should have at least one of 

below: 

• Letter of the alphabet 

• Uppercase letter 

• Number 

• Special character (for example ! ” £ $ % ^ & * @ # ?) 

• 8 characters 

Your password must not be your username 

Click on ‘Confirm 

Selected’ 

Click on ‘Enter Address 

Manually’ 
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When you click on ‘Create’ the message below will show on the screen.  

 

Verify your email address 

Next go to your emails. You will receive an email that looks like the image on the next 

page. The email will be from Hounslow@cloud.servelec-group.com 

14. Type in a 

password and 

then confirm 

your password 

15. After filling in your details and creating your password 

click on ‘Create’ 
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When you click on the link this will take you back to the ‘Sign In’ page as shown below: 

 

 

 

 

When you click on ‘Sign In’ this will take you back to the main Family Service Directory as 

shown below. 

16. Click on 

the link 

17. Type in 

your email 

address 

18. Click on 

‘Next’ 

19. Type in 

your 

password 

20. Click on 

‘Sign In’ 
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This will then take you to the 2 year old page. 

 

 

 

You have now created your parent account successfully and can check to see if you 

qualify for 2 year old funding. 

 

Check to see if your child qualifies for 2 year old funding 

 

When you have created your parent account and signed in again you will see the image 

below: 

21. Click on the image of a 

young boy with a banana  

22. Click here to apply 

Please note 

that the main 

Family 

Service 

Directory 

page will look 

different 

because it 

gets updated 

regularly 
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Your Details 

 

 

 

 

 

 

Your Child/ren 

When you have added your details, you will be taken the section to add your child or 

children as shown below: 

23. You will need to add your NI or NASS number by 

clicking in the circle for either NI or NASS 

24. Add your 

NI or NASS 

25. Add your 

date of birth 

26. Click on 

‘Save’ 
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When you click on ‘New Child’ you will see the screen below and will need to add your 

child’s information. 

 

 

 

 

27. Click on 

‘New Child’ 

28. Add the 

child’s 

forename and 

surname 

29. Add the 

child’s date of 

birth 

30. Choose the 

child’s gender 

by clicking on 

the arrows 

31. Click on ‘Save’ 

when finished 
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Add another child  

You will be able to add another child for example if you have twins. You can do this by 

clicking on ‘New Child’ 

 

When you click on ‘New Child’ another screen will open and you can add the information 

as you did for the first child. You will also be able to check for both children by choosing 

both as shown below: 

 

32. Choose the 

child by clicking 

in the box 

33. Click on 

‘Next’ 
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Documents 

Please do not add any documents. 

 

Submit application 

 

 

Your results 

Once you click on submit application you will see your results straight away.  

Qualify 

If you qualify you will see: 

 

34. Click in the 

box ‘Please 

confirm that 

you wish to 

proceed 

without 

attaching any 

documents’ 

35. Click on ‘Submit 

Application’  

This means you qualify for funded 

childcare for your two year old child 
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What to do next 

Go to your emails and you will see an email as shown below: 

 

The email will have the same 2YO voucher code and instructions on what to do next.   

You will need to contact some childcare providers to ask if they have a 2 year old funded 

place for your child.  

You can search for Ofsted Registered Day Nurseries, Childminders and Pre-School 
Playgroups by visiting www.hounslow.gov.uk/childcare 

Once you have found a childcare provider you will need to show them your voucher 

number.  

 

 

You will see 

information 

telling you that 

you will receive 

an email on 

what to do next 

You will also 

see a 2YO 

voucher code 

http://www.hounslow.gov.uk/childcare
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Do not qualify 

If you do not qualify you will see: 

 

 

Please check the qualifying criteria www.hounslow.gov.uk/free2 and if you still think you 

qualify then please email 2y@hounslow.gov.uk or call 020 8583 6421 / 3470. 

You will also receive an email confirming that you have made an application as shown 

below: 

 

 

 

 

Unfortunately, you do not qualify for 

funded childcare for your 2 year old  

You will see 

information 

telling you that 

if you think this 

is wrong you 

can contact us 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hounslow.gov.uk%2Ffree2&data=04%7C01%7CParmjit.Ghtoray%40hounslow.gov.uk%7C265ccd16cc004eb383e208d99de2ab00%7C5b62666662464c9bacc7716a5a94bd03%7C0%7C0%7C637714419114521924%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8rw1y6%2Bdm0AJ5%2Fwz0ZdPV44TSy0P8zLuAXgCdyjmKME%3D&reserved=0
mailto:2y@hounslow.gov.uk

